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BACKGROUND

Pam and Craig used a large Keystone, CO property management company as their property manager for 3 years.
During that time, they had some transparency concerns and felt there was a lack of accountability when an issue
arose. Pulling their condo away from the initial property manager was not easy, considering they had invested a
great deal of effort and time. However, it had become apparent they needed to find another property manager who
could get the job done.

SOLUTION

With a clear vision of what the replacement property manager needed to accomplish, they began their search. As
they interviewed potential candidates, they looked for cost-effective rental income, complete honesty, top-notch

customer service, prompt attention to any issues, proper property cleaning, and a thought-leader in the vacation
rental industry. Their search ended when they found SkyRun.

RESULTS

Within a week the property was professionally photographed, and marketed on over 45 websites throughout the
US and internationally. Five years later, Pam and Craig are still with us and have been impressed with where SkyRun
has taken them. Pam believes “flexibility is the key to any relationship” and hopes to continue our partnership into
the future. From taking full responsibility no matter the issue to increasing their annual net income by 25%, Pam
confidently summarizes SkyRun as a property manager that delivers “value for money.”

“I found SkyRun to be on top of things and felt so much more comfortable knowing
that SkyRun had our best interest in mind and was always truthful with me.”




